
Question List

1 How important is GIS to you?

2 How often do you use GIS?

3 How often do you use paper maps as a resource?

4 Why do you use GIS?

5 What do you use to access GIS?

6 What more can the GIS Division do for you?

7 How responsive is the GIS Division to your needs?

8 How would you rate the customer service for the GIS Division?

9 In which department/division do you work?
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48.15% 
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How Important is GIS? 

Not at all important

Slightly important

Moderately important

Very Important

Extremely important

Note: Percentages are out of 54 respondents. 



46.30% 

20.37% 

24.07% 

9.26% 
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How Often Do You Use GIS? 

Never

1-2 times per month

2-3 times per week

Daily

Note: Percentages are out of 54 respondents. 



14.81% 

22.22% 

33.33% 

29.63% 
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How Often Do You Use Paper Maps as a Resource? 

Never

1-2 times per month

2-3 times per week

Daily

Note: Percentages are out of 54 respondents. 



69.81% 

62.26% 

73.58% 

9.43% 
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Why Do You Use GIS? 

Do Not Use

View imagery

Look up parcel information

Look up addresses

Note: Percentages are out of 54 respondents.  
Multiple answers could be selected. 



86.79% 

26.42% 

9.43% 

11.32% 
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What Do You Use to Access GIS? 

Not applicable

Android or other tablet

iPad/iPhone

Desktop/Laptop

Note: Percentages are out of 54 respondents.  
Multiple answers could be selected. 



45.24% 

28.57% 

35.71% 

16.67% 

23.81% 

26.19% 
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What More Can the GIS Division Do For You? 

Skipped question

Convert my data from spreadsheets

Convert my data from paper

Custom application

Acquire data for a specific project

Collect data in the field

Note: Percentages are out of 54 respondents.  
Multiple answers could be selected. 



42.59% 

25.93% 

9.26% 

0.00% 

1.85% 

12.96% 

7.41% 
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How Responsive is the GIS Division to Your Needs? 

Skipped question

Not applicable

Not at all responsive

Slightly responsive

Moderately responsive

Very responsive

Extremely responsive

Note: Percentages are out of 54 respondents. 



53.70% 

22.22% 

11.11% 

0.00% 

5.56% 

7.41% 

0% 10% 20% 30% 40% 50% 60%

How Would You Rate the Customer Service For the GIS Division?  

Skipped question

Not at all helpful

Slightly helpful

Moderately helpful

Very helpful

Extremely helpful

Note: Percentages are out of 54 respondents. 
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CPS - Code Enforcement

CPS - Development Services

CPS - Planning

ENG - Engineering

FIN - Customer Service

FIRE - Administration

FIRE - Fire Control

FIRE - Loss Prevention

HR - Human Resources

IS - Broadband Services

IS - GIS & Engineering

PK - Administration

PK - Hurley Park

PK - Maintenance

POL - Support Services

PS - Fleet

PS - Solid Waste

PS - Stormwater

PS - Streets

PS - Transit

PUB - Public Information & Communications

SRU - Administration

SRU - Engineering

SRU - Environmental Services

SRU - GIS

SRU - Meter Services

SRU - Plants Maintenance

SRU - Systems Maintenance

SRU - Waste Water Plant Operations

SRU - Water Plant Operations

Skipped Question

In Which Department/Division Do You Work? 
Note: Percentages are out of 54 respondents. 



16.67% 

3.70% 

1.85% 

9.26% 

1.85% 

11.11% 

5.56% 

1.85% 

11.11% 

3.70% 

22.22% 

11.11% 

0% 5% 10% 15% 20% 25%

CPS

ENG

FIN

FIRE

HR

IS

PK

POL

PS

PUB

SRU

Skipped Question

In Which Department Do You Work? 
Note: Percentages are out of 54 respondents. 


